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Inxmail Professional 3.7 — Overview of functions

This e-mail marketing solution not only includes all the functions required from a
modern e-mail marketing system, but also offers maximum flexibility and security
in the production of professional mailings:

Use and interface

Option to select either lease (ASP) or purchase (licence) version of the
software:
- Inxmail Professional ASP Service:

Dispatch and technical management via certified high-performance

Inxmail GmbH mail server
- Inxmail Professional server software:

Use of Inxmail Professional within your own IT infrastructure
Multi-language interface in German, English, French, Italian, Polish, Spanish
and Turkish
Comprehensive user manual, on-line support and access to Inxmail
Community knowledge platform
Comprehensive and customised support service with rapid response times

Security

Finely grained role and rights concept

Secure passwords with policies and periods of validity

Encrypted data transfer via SSL

Innovative “Java Smart Client” as user interface to guarantee system security,
stability and speed

Multi-client compatible system

Logging of user actions

Failsafe connection to mail and database servers

Management of dispatch operations by Inxmail ISP Relations team, Inxmail
Abuse team and Inxmail Blacklist Monitor service

Whitelisting with major Internet service providers

Founding Member of CSA (Certified Senders Alliance)

Member of the German Direct Marketing Association (DDV) — signatory to the
Code of Ethics for E-mail Marketing

Recipient management

Manual import from CSV text files, ODBC and JDBC databases
Management of any number of recipients with any number of freely definable
address attributes

Automated import from databases with Inxmail DBSync

Automatic duplicate check

Export to CSV text format

Connection to existing third-party systems through open programming
interface (for example, CRM or ERP systems)



Target groups

Target group selection by profile values, such as age, gender, click behaviour
and newsletter subscriptions

Mailings dispatched to selected target groups

Assign mailing content to specific target groups

Management of subscriptions and unsubscriptions

Automated self-service functions for management of recipient profiles
Simple creation of web forms for subscriptions and unsubscriptions
Freely configurable single, confirmed and double opt-in/opt-out
Logging of subscriptions and unsubscriptions

Blocking of recipients through an internal blacklist

Mail editing

Option to select between text, HTML and multipart format for e-mails
Easy embedding of images through direct access to web and FTP server
Inclusion of dynamic content from CMS or editorial systems

Input of text in all character sets, including Russian and Chinese
Templates for survey campaigns (single choice, multiple choice or open
question) based on dynamic websites

Templates for subscription / unsubscription pages, profile management pages
and mail archive on websites

Versatile customisation options for salutations, content, subject lines, PDF
attachments and much more

Editing of target group-specific content and text blocks

Quiality control

Freely definable profiles for testing customisation options

Preview of HTML mailings with blocked images

Test how mailing is displayed in various e-mail programmes (Inbox Preview
Service*) in different views

Convenient test send function with identification of mailings as test mailings
Spam and phishing tests and SPF check for reliable delivery of mailings

* Purchase function in Inxmail Professional



Sending options

Convenient use of Inxmail Professional as a hosted leasing solution (ASP)
Sending capacities in excess of 1 million e-mails per hour possible

Time and target group oriented sending

List split for testing responses to different mailing versions

Dispatch of automated form letters (e.g. for multi-stage campaigns)

Optional priority mail server to ensure real-time test mail dispatch or dispatch
of confirmation e-mails during comprehensive mailings

Sending of SMS, MMS and faxes via gateways

Reports and performance monitoring

Reports with 3D graphics and tables

Export of reports as CSV, PDF, HTML

Time intervals configurable by month, week, day and hour

Click, opening and click-to-open rates

Option to use individual responses in subsequent mailings (for example, in
sales campaigns)

Comparative reports for mailings and target groups

Subscription and unsubscription statistics for recipient data

Demographic reports on recipients

Mail server statistics

Returns management (bounces)

Comprehensive bounce management

Automated processing of undeliverable e-mails (list hygiene)

Categorisation and forwarding of recipient replies

1-to-1 allocation of returns to mailings, date and per mailing list or mailing and
per date or category

IT connection and integration

Inxmail Professional API (for PHP 5, SOAP or C#.NET) for connection of
external systems

Existing integration with CAS genesisWorld, OXID eSales, SAP, and many
more

Inxmail DBSync for automated comparison of recipient data from Inxmail
Professional databases

Inxmail Webspace for easy use of images and files in mailings
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